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About this Manual

The purpose of this manual is to provide an overview of the Department of Social Services Online System for
Child Abuse & Neglect (CA/N) Reporting (OSCR) system. In this manual users will find instructions for:

Determining if the Child Abuse or Neglect concern is eligible for reporting to the Hotline online or if
an immediate call needs to be made to the Hotline

Creating a secure online account using the State of Missouri’s MO Login Application

Adding and updating the OSCR user profile information

Creating a report of Child Abuse or Neglect concern(s)

Submitting the Child Abuse or Neglect concern(s) to the Children’s Division Hotline

What to expect after an online Child Abuse or Neglect concern is submitted
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1. Call the Hotline or report concern online?

The mandated reporter must first determine if they feel the child(ren) of concern is in any type of
immediate danger. To determine if the mandated reporter should contact the Children’s Division Hotline
or if it is appropriate to submit the concern using this online reporting service, the reporter will answer six
guestions from the OSCR Application — Initial Emergency Questions page.

The following questions will be asked of the Mandated Reporter:
1. Inyour professional opinion, is the child(ren) at immediate risk of serious harm?
2. Isthe child(ren) actively suicidal or recently exposed to an active meth lab?

3. Isthere alleged sexual abuse with access to the victim child or any child in the home by the alleged
perpetrator?

4. Isthere alleged serious physical abuse with access to the victim child or any child in the home by
the alleged perpetrator?

5. Isthere a child fatality with any suspicious indicators of abuse or neglect?
6. Is the child 18 years or older and in Children’s Division custody?

If the answer is No to all of the above questions, then the Mandated Reporter is eligible to report the
concern using the Online system. If the reporter is unsure or answers Yes to any of the above questions,
they should contact the Hotline and speak with a member of the Children’s Division team.

Before accessing the Online system for submitting the report of concern, the Mandated Reporter should
have knowledge of or have the following information readily available:

**¥*NOTE: If any information is not known, the user may enter “Unknown” in the field.***

e Name of Child(ren) of Concern

e Approximate age or date of birth of Child(ren) of Concern

e Parent or Caretaker and their approximate age or date of birth

e Any other Child(ren) living in the home and their approximate age or date of birth
e Home address

e Any other involved individuals

e Details of the concern

@ By answering the questions, the system will determine if the reporter can proceed and report the concern using the
online system, or if the reporter needs to call the hotline. Once the reporter answers the questions, they can either create
a new MO Login account, or if the reporter already has a MO Login account from a prior OSCR report, they can log in
using the email address and password.
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2. Creating a MO Login Account

Before reporting the concern online, the mandated reporter must first create an account using the
Missouri Security Portal also known as MO Login.

1. To access the OSCR application and create a new MO Login Account, the reporter will enter
through the Department of Social Services Intranet page at http://dss.mo.gov/cd/can.htm.

MO.gov Governor Jay Nixon Find an Agency Online Services

issouri Department of

SOCIAL SE

Health Care Youth Find Offices

Child Abuse and Neglect Hotline

Investigations/Family Assessments

home » children’s division » can

Hotline Numbers Mandated Reporting Family Centered Services
Children's Treatment Services

» 1-800-392-3738 NEW: Online reporting is now available for
+ Calling from out-of-state?: 573-751-3448 mandated reporters only z?nd should only be Intensive In-Home Services
used to report non-emergencies.
« TDD: 1-800-669-8689 E 5 q
If it is an emergency or life-threatening situation, Early Childhood & Prevention Services
The Children’s Division Child Abuse and Neglect call 911 immediately and then report it directly to
Hotline (CA/NHU) is a toll-free telephone line which the Child Abuse and Neglect Hotline. Children's Division Home

is answered seven days a week, 24 hours a day, 365
days a year. Online Mandated Reporting Find Offices

Reporting child abuse is everyone's responsibility. Report School Viclence

Any person may report suspected child abuse, neglect, or exploitation. Anonymous reports are accepted from For questions and comments, please email
individuals who are not mandated by occupation to report, but please consider identifyiing yourself. Being able askcd@dss.mo.gov

to contact you later helps the Children’s Division staff complete a more thorough investigation. They may also need to

ask you for more information during the investigation process.
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2. From the OSCR Initial Emergency Questions page, the mandated reporter must select the

| Request Account to Access 0SCR. |

button.

' SOCIAL SERVICES

Online System for Child Abuse & Neglect Reporting
Initial Emergency Questions

Should I call the Hotline or report the incident using this online reporting feature? An answer of Yes or Unknown to any of the
below questions will require you to call the Hotline.

This site is designed to allow Mandated Reporters the ability to report non-emergency child abuse or meglect to the Missour Department of Social Services Children’s Division. I the
situgtion is an emergency, please @l the Hotline immedistely.

Below is & fink to the Missouri Statute which provides the definition of 3 Mandsted Reporter.

http: / /weww.moga.mo. 21000001151 html?me=210.115

Please answer the following gquestions to determine if you should call the Hotline or report online:

1. In your professional opinion is the child(ren) at immediate risk of serious harm? OYes CINo [ Unknown
2. Is the child(ren) actively suicidal or recently exposed to an active meth lab? O¥es [INo [Junknown
3. Is there alleged sexual abuse with access to the victim child or any child in the home by the Oyes ONe [ unknown

alleged perpetrator?

4. Is there alleged serious physical abuse with access to the victim child or any child in the home by CYes [ONe [ Unknown
the alleged perpetrator?

5. Is there a child fatality with any suspicious indicators of abuse or neglect? OYes CONo O Unknown
6. Is the child 18 years or older and in Children’s Division custody? OYes CNo [ Unknown

Note: All Newborn Crisis Assessments are emergencies and must be reported by phone to the Child Abuse and Neglect Hotline at
800-392-3738 for in state phones and 573-751-3448 for out of state phones.

Request Account to Access OSCR

IFyou db not have a MOLogin accourt, you will nesd th create ane before creating

your online report. Before logging in to begin your gAine report, use this button fo

create & new account. A new window il opspfiere you can establish 2 new

agrount. After creating your ne: ‘dlose that window and return here fo
Tolie Fepart

Login/Begin OFfine Repart

If you already have areated an sccount, but have forgoiten your password, dick the If you are having technical difficulties, diick the Relp button.
Forgot Password button. A new winaow will apen where you can updte your

password. After updlating your password, clase that window and return here to

Loginy/Begin Online Report.
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3. The system will open a new window and the reporter will be taken to the MO Account Request
Account page.

@%MO Account

Request Account Forgot Password My Profile

Request Account

Provide your email address, check the box and click Request Account. An email will be sent to confirm your information. Use the link provided in the email to create your account.
Your email address will serve as your account username.

Email

Request Account

Terms and Conditions:

By creating a MoLogin Account you are confirming that you agree to the following terms and conditions.

[ By selecting this you agree to the Terms and Conditions listed below

Your MoLogin Account is used to authenticate your access ("login®) to a selection of web applications provided by multiple State of Missouri departments, divisions, and agencies.
Your MoLogin Account can only be used to access web applications that use the MoLogin authentication process.

Your email account provided during the registration process will be your MoLogin Account. You may change the email account used as your MoLogin Account by updating your
profile. The email account registered as the MoLogin Account must be an active and valid email account.

You are responsible for the activity that happens on or through your MoLogin Account. To protect your MoLogin Account, keep your password confidential. Try not to reuse your
Mologin Account password on any third party applications including the password used to access your email.

No legitimate representative of any State of Missouri department, division, or agency will ask for your MoLogin Account password, whether by phone, email
or other means. Do not supply your password if requested.

Your MoLogin account requires that the password be changed on a periodic basis. Failure to change your password may require you to use the forgotten password process.
Your MoLogin account is subject to an inactivity period. Failure to login to through MoLogin for longer than the given inactivity period may result in your account being disabled.

You are solely responsible for maintaining and verifying your access to your MolLogin account. Any delays, penalties, or other circumstances caused by your failure to maintain
your MoLogin account are sclely your responsibility.

You agree that email reminders concerning your account activity or inactivity may be sent to you periodically by email as part of the MoLogin process.

4. The mandated reporter must provide their email address and select the agreement checkbox to
agree to the Terms and Conditions. After the email is provided and the Terms and Conditions

Request Account

checkbox is selected, the reporter must select the button.

5. The system will send the reporter an email to the email address provided. The email will contain a
confirmation code that will be needed on the next screen within the MO Account Request Account
process.

TOTTrETTTT TITOs TR
From: =SelfRegistration@oa.mo.gov=>

Date: Tue, Sep 6, 2016 at 8:36 AM

Subject: State of Missouri User Account Request
To: cpetershasen@email com

To complete vour request for a State of Missouri user account please copv and paste the following link into
vour browser. https:/appsldev.mo.gov/MoAccount/CreateAccount.aspx. Use the confirmation code
f269381fa3ae

This code expires in one hour.

Online System for Child Abuse & Neglect Reporting (OSCR) User Guide (REV 2-1-2018) Page 5



6. The reporter must have access to their email to obtain the confirmation code.

7. Once the confirmation code is obtained, the reporter will enter the information in the Confirm

Create Account

Account section and select the button to finish creating the account.

@%MO Account

Request Account Forgot Password

A confirmation code was sent to your email address. Pleass use this key to complete your account request. Note: We attempt to reduce duplicate emails. Please check your junk folder
if you do not see your email.

Gonfirm Account

Provide the details below then select Create Account to creats your account.

Email
jrnail.com
Confirmation Code
| f260381f23aq ) x |
Password
LT Ty Show Password Help

Password Confirm

First Name

Cindy

Last Name

Petershagen

Create Account

Privacy Pulicy  Aecwusibility

Create Account

8. Once the reporter selects the button, the system will display a message stating the
account was successfully created.

%MO Account

Hequﬁt Account Forgot Password

Your account $dev0.cpetershagen@gmail.com was successfully created. Reference the Help page for additional information.

Privacy Policy  Aeressibility

@ Once the account is created, the reporter can use the account profile (email address and password) information to report
concerns online in the future and for the current report. If the reporter answers No to all of the questions on the Initial
Emergency Questions page, they will be given the option to log in.
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3. Forgot Password?

Fongot Password
If the reporter forgets the password for the account, they can use the

button on the OSCR — Initial Emergency Questions page. This will open a new window and allow the
reporter to change the password to the account.

Jay Nixom, Governor
Brisn Kinkade, Director

SOCIAL SERVICES

Online System for Child Abuse & Neglect Reporting
Initial Emergency Questions

Should I call the Hotline or report the incident using this online reporting feature? An answer of Yes or Unknown to any of the
below questions will require you to call the Hotline.

This site is designed ta allow Mandated Reportsrs the ability to report non-smergency child abuse or neglect to the Missouri Department of Social Services Children’s Division. JF the
situation i an emergency, plesse cal the Hotline immediately.

Below is 2 ink to the Missouri Statute which provides the dafinition of 3 Mandsted Reporter.

http:/ /www.moga.mo.gov/ 21000001151 Pme=210.115

Please answer the following questions to determine if you should call the Hotline or report online:

1. In your professional opinion is the child(ren) at immediate risk of serious harm? OYes ONo O Unknown
2. Is the child(ren) actively suicidal or recently exposed to an active meth lab? OYes CNo [ Unknown
3. Is there alleged sexual abuse with access to the victim child or any child in the home by the OYes [OnNe [ unknown

alleged perpetrator?

4. Is there alleged serious physical abuse with access to the victim child or any child in the home by OYes CNe [ Unknown
the alleged perpetrator?

5. Is there a child fatality with any suspicious indicators of abuse or neglect? OYes ONo [ unknown
6. Is the child 18 years or older and in Children’s Division custody? OYes ONe O unknown

Note: All Newborn Crisis Assessments are emergencies and must be reported by phone to the Child Abuse and Neglect Hotline at
800-392-3733 for in state phones and 573-751-34438 for out of state phones.

Request Account to Access QSCR

IFyou do not have 5 MOLogin sccourt, you will need to crate ans before cresting
your anline report. Before logging in to begin your online report, uss this button to
craste & new account. A new window will apen where you can establish 2 new
account, After creating your new sceount, cose that window and return here fo

Login/Begin Online Report.
o
IF you alhasdy have crested an account; but have forgottepafbur password, cick the IFyou are having technical diffcultiss, diick the Help button.
Forgot Passwiord button. A new window will apen ber® you can updste your
sy After updating your pasuart-rirSE That window and return here o
Loginy/Begin Online Report.

1. Once the reporter selects the
and allow the user to change the password.

button, a new window will display
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%MO Account

Request Account Forgot Password

Forgot Password

Provide your email address, check the box and dlick Send Code. An email will be sent to finalize the process. Use the link provided in the email to update your password.
Emiail

Send Code
2. The reporter must provide an email address, and then select the button.

%MO Account

Request Account Forgot Password

& code was sent to $dev00.cpetershagen@gmail.com. Please use this key to complete your password change request. Note: We attempt to reduce duplicate emails. Please check your
spam folder if you do not see your email.

Forgot Password

Provide your email address, check the box and dick Send Code. An email will be sent to finalize the process. Use the link provided in the email to update your password.
Email

$devD0.cpetershagen@gmail.com

Send Code

Send Code
3. Once the button is selected, the user will be sent an email with instructions on
changing the password for the email account that was submitted.

From: <SelfF.egistration/@oamo.gove
Date: Tue, Sep 6, 2016 at 1:02 PM
Subject: State of Missouri Account Help
To: cpetershagen@gmail com

< Mext & last

To change vour account password for vour State of Missourl user account please copv and paste the
following link into vour browser. https:/appsldev.mo.gov/MoAccount/ UpdatePassword. aspx. Use the
confirmation code f87d67b2bdE8

This code expires in one hour.
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4. After clicking on the link within the email, the reporter is navigated to the Update Password page
within the MO Account. The user will enter the email and confirmation code that was provided in
the email and enter a new password and password confirmation.

@%MO Account

Request Account Forgot Password

Update Password

Provide the details below then select Update Password to change your password.

Email

Sdev00.cpetershagen@gmail .com ) )
Enter the Confirmation

Confirmation Code Code provided in the
fa7d67b2bds8 email

Password
oy Show Password Help

Password Confirm

Update Password

Privacy Palicy  Bevessibility

Update Password
5. After clicking button, the user should receive a message the password has been

updated.

%MO Account

Request Account Forgot Password . MmeﬁIe . Help

Your password has been updated.

6. Now the user can log in with the new password.

@ As a reminder, the Forgot Password pages will open in a new window. After changing the password the user should be
able to continue on with the browser page that already has the OSCR - Initial Emergency Questions page displayed.
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4. Accessing the Online System for Child

Abuse & Neglect Reporting application

To access the OSCR application, the reporter will enter through the Department of Social Services Intranet
page.

1. From the Department of Social Services Intranet page (http://dss.mo.gov/cd/can.htm), select
Online Mandated Reporting

MO.gov  Govemor Jay Nixon Find an Agency  Online Services

Missouri Department of

SOCIAL SERVICES

Families Health Care Find Offices
Child Abuse and Neglect Hotline Children's Division
home » children's division » can Investigations/Family Assessments
Hotline Numbers Mandated Reporting Family Centered Services
Children's Treatment Services
+ 1-800-392-3738 NEW: Online reporting is now available for
« Calling from out-of-state?: 573-751-3448 mandated reporters only §nd should only be Intensive In-Home Services
used to report non-emergencies.
+ TDD: 1-800-669-8689 : - ;
; B If it is an emergency or life-threatening situation, Early Childhood & Prevention Services
The Children’s Division Child Abuse and Neglect call 911 immediately and then report it directly to
Hotline (CA/NHU) is a toll-free telephone line which the Child Abuse and Neglect Hotline. Children's Division Home

is answered seven days a week, 24 hours a day, 365
days a year. Online Mandated Reporting Find Offices

Reporting child abuse is everyone's responsibility. Report Sshool Vielomes

Any person may report suspected child abuse, neglect, or exploitation. Anonymous reports are accepted from For questions and comments, please email
individuals who are not mandated by occupation to report, but please consider identifyiing yourself. Being able askcd@dss.mo.gov

to contact you later helps the Children's Division staff complete a more thorough investigation. They may also need to

ask you for more information during the investigation process.
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2. The system will navigate the mandated reporter to the OSCR — Initial Emergency Questions page.

Jay Nixom, Governor
Brisn Kinkade, Director

i & :
SOCIAL SERVICES

Online System for Child Abuse & Neglect Reporting
Initial Emergency Questions

Should I call the Hotline or report the incident using this online reporting feature? An answer of Yes or Unknown to any of the
below questions will require you to call the Hotline.

This site is designed ta allow Mandated Reportsrs the ability to report non-smergency child abuse or neglect to the Missouri Department of Social Services Children’s Division. JF the
situstion is an emengency; plesse call the Hotlins immedistsly.

Balow is 3 fink to the Missouri Statute which providas the definition of 8 Mandated Reporter.

http: / /www.moga.mo.gov, 21000001151 ?me=210.115

Please answer the following questions to determine if you should call the Hotline or report online:

1. In your professional opinion is the child(ren) at immediate risk of serious harm? OYes ONo O Unknown
2. Is the child(ren) actively suicidal or recently exposed to an active meth lab? OYes CONo [ Unknown
3. Is there alleged sexual abuse with access to the victim child or any child in the home by the OYes [INe [ unknown

alleged perpetrator?

4. Is there alleged serious physical abuse with access to the victim child or any child in the home by OYes ONe [ Unknown
the alleged perpetrator?

5. Is there a child fatality with any suspicious indicators of abuse or neglect? OYes ONe O unknown

6. Is the child 18 years or older and in Children’s Division custody? OYes ONe O unknown

Note: All Newborn Crisis Assessments are emergencies and must be reported by phone to the Child Abuse and Neglect Hotline at
800-392-3733 for in state phones and 573-751-3448 for out of state phones.

Request Account to Access QSCR

TFyou db not have 5 MOLogin sccourt, you will nesd to create ans before cresting
your anline report. Before logging in to begin your online report, use this button fo
craste & NEw accour new window will open where you can establish 2 new
aceount, After creating your new sccount, dose that windbw and return here fo
Login/Begin Online Report

P e
F you already have crestad an sccount, but have forgottan your password, cick the IFyou are having technical diffcultiss, click the Help button,
Forgat Password butfon. A new window will apen where you can updste your
password. After updating your password, clase that window and return here to
Loginy/Begin Online Report.

3. The reporter will be provided with six questions that must be answered before proceeding to log
into the OSCR application. If the user answers Yes or Unknown to any question, then the user will

not be allowed to access the OSCR system to report the concern and must contact the Hotline to
report the concern.
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4. If the reporter answers No to all of the questions, then an online report may be submitted and the
system will display the Login/Begin Online Report button.

on, Governor
Erian Kinkade, Diractor

[ SOCIAL SERVICES

Online System for Child Abuse & Neglect Reporting
Initial Emergency Questions

Should | call the Hotline or report the incident using this online reporting feature? An answer of Yes or Unknown to any of the
below questions will reguire you to call the Hotline.

This site s designed to allow Mandated Reporters the abilty to report non-emergency child abuse or reglect to the Missouri Depariment of Social Services Children’s Division. If the
situgtion is an emergency, please call the Hotline immediately.

Below is a link to the Missou S

e witich provides the definition of & Mandated Reporter.
http: / /www. ja.mo.qgov/ mostatutes/ stathtml/ 21000001151.html?me=210.115

Please answer the following questions to determine if you should call the Hotline or report online:

1. In your professional opinion is the child(ren) at immediate risk of serious harm? CYes @ No [ Unknown
2.1s the child(ren) actively suicidal or recently exposed to an active meth lab? OYes @Ne [ Unknown
3. s there alleged sexual abuse with access to the victim child or any child in the home by the OYes @ No [ Unknown

alleged perpetrator>

. Is there alleged serious physical abuse with access to the victim child or any child in the home by OYes & Ne O Unknown
the alleged perpetrator?

. Is there a child fatality with any suspicious indicators of abuse or neglect? OYes M No [ Unknown

S

o

. Is the child 18 years or older and in Children’s Division custody? OYes ¥No []unknown

Note: All Newborn Crisis Assessments are emergencies and must be reported by phone to the Child Abuse and Neglect Hotline at
8 3738-fer-instate phones and 573-751-3448 for out of state phones.

Login/Begin Online Report Request Account to Access OSCR

You will be transferred to MOLogin, You will negelto enter your email address and IF you d not have & MOLagin account, you will need to create one before cresting

{ At that time, you will retumniethe OSCR Initial Intake page to begin your your online report. Before logging in to begin your anline report, use this button fo
Ciuern create a new account. A new window will apen where you can establish a new
account. After creating your mew sccount, closs that window and returm hers to
Login/Begin Online Report.

Pt P

If you already have areated an account, but have forgotten your password, dick the If you are having technical difficutties, dlick the Hefp buttor.
Fargot Password butfon. A nev window will open where you can update your

password. Afler updating your password, dase that window and return here to

Login/Bagin Online Report.
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5. When the reporter selects the Login/Begin Online Report button, the system will display the MO
Login — Login page.

%MO Login

Email Login Request from Dev OSCR

=+ Notice =
The information and applications to which you are granted through this "Login™ may be subject to Federal and/or State

P laws and regulations. Unauthorized access, disdosure, or other use of any information or applications may result in dvil
and/or aiminal prosecution and fines, imprisonment, and/or other penalties.

The State reserves the right to remove, disable, or otherwiss render unusable any account that, in the opinion of the
department or agency providing the information or application, has been or suspected to have been used for

unauthorized access to information or application(s); has or attempted to bypass information or applications security
measures; or has othenwisz been used to disrupt the delivery of information or applications.

Forgot p

6. The reporter will enter the email address and password for the MO Login account.

7. The system will navigate the reporter to the Account Profile page within the OSCR application if
they have never submitted a report. Or if the reporter has already accessed the OSCR application
and created an account profile in OSCR, they will be routed to the Initial Intake page to begin
reporting the concern.

***For technical assistance with MO Login contact the Help Desk at
1-800-392-8725 Option #1, during business hours Monday-Friday
7:30am-5:30pm.***
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5. OSCR Account Profile

The first time the mandated reporter accesses the OSCR application to submit a report and logs in using
the MO Login account, the system will navigate them to the OSCR — Account Profile page. From there the
user must complete the required information before proceeding with creating the report of concern.

Jay Nivon, Governor
Erisn Kinkade, Director

SOCIAL SERVICES

Online System for Child Abuse & Neglect Reporting
Initial Intake -
Account Profile

OSCR Training Manual

Tile:

“First Name:

Last Name:

“Agency Name: —

“Poency Addvesstine 1: [

Agency Addresstine [ ]

“Bgeney Git: —

*Agency State:

“Bgency Zip Code: i

“Agency County:

“Work Phone: I e[

*0c i [select one ~

“Work Email Address: $Test21.cindy. patershagen@rkvtechnol

* Denotes required fields,

After you updiste your profile information, it will be saved and ussd the next fime you submit an oniine repart. This information will not be
submitted to Children s Division until 3 report is submitted to the hotiine.

1. Once the reporter is on the Account Profile page within the OSCR application, the required fields

Save Changes | | Frocesed to Initial Intake |
must be completed. The button and then the

button can be selected to begin the report. It is important that the information provided on the
Account Profile is accurate in case the Hotline staff needs to contact the reporter with questions.

@ Throughout the Online System for Child Abuse & Neglect Reporting application, all required fields are noted with a red
asterisk.
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6. Initial Intake — Starting the Report of the

Concern

After the mandated reporter logs into the application and has a saved Account Profile, the system will
navigate the user to the Initial Intake page. At the top of the page, the reporter’s information is
displayed. This will provide the reporter with a snapshot of their information. If any information needs to
be updated, the Account Profile link on the left side of the screen can be used to update the information.

Once the reporter’s information is verified, the details of the report can be entered. The mandated
reporter will be asked to provide the following information:

e Child(ren) of concern

e Additional children in the home (if any)

e Parent living in the home

e Home Address

e Non-Custodial/Non-Household Parent (if any)

e Any other individuals who are associated to the report or may be mentioned in the report
e Concern being reported

e School child(ren) attends

e Current location of the child and location of the child in the next 24 hours

SOCIAL SERVICES

Account Profile Online System for Child Abuse & Neglect Reporting
il Totake Initial Intake

OSCR Training Manual If the system has no activity for 15 minutes, the system will time out and information will not be saved.

Reporter Information

1f you need to change any of this information, please select the Account Profile tab to the left.
Gindy Petershagen

Petershagen Medical Clinic

300 West Main

Jefferson City, MO 65101-1234

Cole

(555) 555-5555 Bxt: 1234

(665) 656-6666 Ext: 1234

Physician
cindy.petershagen@rkvtechnologies.com

Section 1: Child(ren) of Concern

Please enter the child or children that you are concerned about. If there are other children in the home but you do not have
concerns about them, please enter those children in Section 2 below. Please select ‘Done Entering Individuals’ button when
finished to proceed to Section 2.

FrstName] | m | fastMame] | suffod |
*DatecfBith:| || || | or Approsimate Age:

Sexi *Race: Hisparic/Latino:
Language Profidency:
*=Your (reporter’s) relationship to child:

2dd New Indivical AddjUpdate Individual

mo.gov
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1. Once the reporter completes Section 1: Child(ren) of Concern, other children of concern can be

| Add New Individual |
added by selecting , or the reporter can indicate they are done by selecting the

| Add/Update Individual |

button. After Add/Update Individual is selected, the Child entered will be
added to a grid, and Section 2 will display for entry.

Account Profle Online System for Child Abuse & Neglect Reporting
ool Itake | Initial Intake
OSCR Training Manual If the system has no activity for 15 minutes, the system will time out and information will not be saved.

Reporter Information

If you need to change any of this information, please select the Account Profile tab to the left.
Cindy Petershagen

Petershagen Medical Clinic

300 West Main

Jefferson City, MO 65101-1234

Cole

(555) 555-5555 Ext: 1234

(665) 566-6666 Ext: 1234

Physician

cindy.petershagen@rkvtechnologies.com
Child saved to grid. If Section 1: Child(ren) of Concern
there are any updates Please enter the child or children that you are concerned about. If there are other children in the home but you do not have
needed, user can select concerns about them, please enter those children in Section 2 below. Please select "Done Entering Individuals' button when
the Name Link and the finished to proceed to Section 2.
information will be Name Date of Birth Approx. Age
displayed for updates. Child One 03/15/2014 2 year(s)

Add Mew Individual
Section 2: Additional Children in the Home
*Are there additional children residing in the home? O¥es OmMo O Unknown

2. The user will continue through all of the sections. After each section, the user will select the

| Add/Update Individual |

button and the next section will display.
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3. After Sections 1 through 6 are completed, Section 7 will display. Section 7 will provide the user a
place to identify the immediate concern(s) and select the Abuse/Neglect concern(s).

Section 7: Immediate Concerns

Please answer the questions below to desoribe your immediate concems:

*Has the spedfic problem been reported before to the hotline? O¥es ONe M Unknown
* Have any other agencies been notified about the specific OYes [OnNo © uUnknown
problem?

If =0, please enter agency names below:

*Summarize your concern about the child(ren) in a short statement. & detailed description will be gathered later. Include a police report
number, if available, and indicate if any charges have besn filed relating to the child abuse/negledt situation.

* Check all the abuse [ neglect concams that apply for this child(ran):

AbuselNeglect

[J Domestic Violence .
The reporter can select a single
[] Drugs — Child Given Drugs/Accidental Ingestion or muItipIe concerns. After

making the selection(s), the

[ Drugs-Parent Using Drugs

[ Educational Neglect system will navigate the user to
[ Emotional Abuse the specific questions for each
O Fatality (no abuse/neglect involved) concern selected.

[1 Hygiene Concerns

[ Inappropriate Restraint (by foster parent or facility staff)

[ Insufficient Food
Kicked Out of Home, Lodked In/Out

[ Physical Abuse/Suspicious Injury
Supervision Concerns
Threat to Harm (child not in immediate danger)
Unsafe/Unsanitary Home
Untreated Iliness
Utilities (lack of)

Sexual Abuse

[ child Exhibits Sexual Behavior

Child Exposed to Sexual Acts/Materials /
sexual Abuse/ Sexual Exploitation/ Sex Trafficking

4. After completing Section 7, the user can select the button to proceed.
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7. Completing the Report

After the mandated reporter has completed the Initial Intake page (identifying the concerns and the
individuals involved), the system will proceed to the first of the selected concern screens. These are also
referred to as Pathways.

For example, if on the Initial Intake, there were concerns of Physical Abuse/Suspicious Injury and Hygiene
Concerns, the user would first navigate to the Physical Abuse/Suspicious Injury page to complete

guestions about that specific concern. Then when the - button is selected, the system will
navigate the user to the page to answer questions about the Hygiene Concerns.

1. The mandated reporter will answer specific questions about the concern selected. In the example
below, the reporter will answer questions about the Domestic Violence concern.

2. Atthe top of the page, each Child of Concern and each Additional Child of the Home will be listed
to the left, and the potential alleged perpetrators will be listed to the right. The reporter must
provide the alleged perpetrator for at least one child for the specific concern. There is an
Unknown option in addition to all of the individuals who were added on the initial intake page.

Online System for Child Abuse & Neglect Reporting
Domestic Violence

Who would you identify as the alleged perpetrator(s) to the child({ren) for this concern?
Child Cne [ Child Two [ Parent One [ Unknown

Child Two ] Child One [] Parent One [] Unknown

If the alleged perpatrator is not listed above, sslect Add Individua!” buttor to add the indhvidus.

Add Individual | (Children of Concarn and Additional Children in the Home must be added on Initial Intake)

3. What happens if the alleged perpetrator is not listed? The user has two options. The user can

click the button and entry fields will display so the user can add the individual, or
the user can navigate back to the Initial Intake page to add the person in the appropriate section.
The system will not let the user leave the page until it is completed.
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4. Once the alleged perpetrator is selected for the appropriate child, the user must complete all of
the questions on the specific pathway page. If the user selected the pathway/concern in error, the

user can select the ‘Pathway not applicable — selected in error — please skip’ selection at the
bottom of the page.

[ Pathway not applicable — selected in error — please skip

s
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8. Submitting the Report of Concern to the

Child Abuse & Neglect Hotline

After completing all of the concern (pathway) pages, the Mandated Reporter will click on the
button and the system will navigate to the Close & Submit page.

The Mandated Reporter will complete the questions on the Close & Submit page and then click the

Submit Report
button.

AL SERVICES

Account Profile Online System for Child Abuse & Neglect Reporting
Tnital Intake Close & Submit
Domestic Violence

What school/ day-care does each child attend?
Close & Submit ‘
OSCR Training Manual 1s any child(ren) being targeted more than the others for abuse or neglect?

Who (please select below)?
[ Child One [ Child Two

What leads you to believe this? Please provide explanation below:

Where is the child(ren) now? Where will the child(ren) be for the next 24 hours?

Child One
Current Address:Select One v

Address of Child - Next 24 Hours: [Select One v

Child Two

Current Address:Select One ~
Address of Child - Next 24 Hours: [Select One ~

1s there anything in the h i such as h hold viclence, weapons, drugs, or animals the Children's
Division workers should be aware of?

Oves [ unknown

If "Yes', check all that apply:
[ Dangerous Weapons [ Drugs/Alcohol [ Vicious Animals

[ Household Violence [ Other (Please Describe)

S

After the Mandated Reporter chooses to submit the report, the system will display a message asking if
ready to submit.
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i o)

Meszage from webpage @

"-.I Are you ready to submit the information to the Child Abuse & Meglect
¥ Hotline? Once the information is submitted, it cannot be retrieved,

QK | I Cancel

If the Mandated Reporter chooses the OK button, the report will be submitted, and the system will
display a message indicating the report has been submitted.

P "

Message from webpage @

Report has been successfully submitted to the Child Abuse/Meglect

l % Hotline Unit. An ernail will be sent to you with the assigned call
nurnber and call classification for your reference. Someone from the
hotline may be contacting you with further questions if needed to
appropriately classify your call. If you have additicnal informaticn, you
can call 573-751-3448,

Once OK is selected, the system will navigate the user to the Department of Social Services Home page.
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9. What to Expect after the Report of

Concern is Submitted

After the report is submitted, the Hotline staff will be notified that a report was submitted. The Children’s
Division (CD) Hotline staff will access the submitted report and review it for valid information. Once it is
initially verified, the Hotline staff will accept the submitted report and it will be added to the Family and
Children Electronic Services (FACES) application. When it is initially added, it will be added as an
incomplete call. The trained Hotline staff will perform a further review of the concern and classify the
call.

The CD Hotline staff will review the information carefully, and if further clarification is needed, the Hotline
worker may call the Mandated Reporter for further explanation or details. Once the Hotline staff submits
the report to field staff, an email will be generated to the Mandated Reporter with the assigned call
number and the classification of either (1) Report (2) Referral or (3) Documented Call. If the mandated
reporter has any questions, they can call the Hotline at 1-800-392-3738 with the call number as reference.

***For technical assistance with OSCR contact the FACES Help Desk at
1-800-392-8725 Option #3, during business hours Monday-Friday
8:00am-5:00pm.***
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